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Technical Data Sheet

SERVOSOFT XW 690

Softening and hydrophobic agent

General information

SERVOSOFT XW 690 is a cationic surfactant with dispersing and softening properties and can be
used in many applications.

Chemical description
Oleic acid (vegetable based) esterquat

Typical properties

Appearance, 20 °C viscous liquid
Colour at 75 °C max. 10 Gardner
pH, 5 % in water 25-4.0
Active content 88 —90 %(m/m)
Water content max. 0.5 %(m/m)
Isopropanol approx. 10 %(m/m)
Density, 40 °C approx. 985 kg/m3
Viscosity, 20 °C approx. 500 mPa-s
Applications

SERVOSOFT XW 690 can be used as active component in a hydrophobic rinse (waxing) agent for
car-wash processes. This product is used just before drying in automatic carwash installations.
SERVOSOFT XW 690 is a cationic surfactant and because of its special properties it is very suitable
for the formulation of fabric softeners. It is characterised by its cold processability.

Fabric softeners based on SERVOSOFT XW 690 are viscosity stable and disperse spontaneously in
water, so a uniform deposition on the fabric is achieved.

For further information about product safety, handling, and ecotoxicology, please refer to our safety data sheet.

Disclaimer

KLK Kolb Specialties B.V. is member of the KLK OLEO group of companies. This information is the best of our current knowledge. Specifications are included in the Certificate of Analysis.
Other typical properties are analysed on an irregular basis and not part of the Certificate of Analysis. SERVO is a registered trademark. The information on technical data sheet provided
herein is not binding to the product specification confirmed by KLK OLEO group of companies in a written Sales Agreement. KLK OLEO expressly disclaims any responsibility for the suitability
of the products for any specific or particular purposes intended by the user. Safety information regarding the products is contained in the Safety Data Sheet. Suggestion for the use and
application of the products and guide formulation are given for information purposes only and without commitment. Such suggestion does not release KLK OLEOQ’s customers from testing
the products as to their suitability for the customer’s intended processes and purposes. KLK OLEO does not assume any liability or risk involved in the use of its products as the conditions
of use are beyond its control. The user of the products is solely responsible for compliance with all laws and regulations applying the use of the products, including intellectual property
rights of third parties. This document may be superseded by a later issue. Please consult our sales representative to confirm that you have the correct version. KLK Kolb Specialties B.V. is
1SO 9001/14001 certified.
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